A N Y T I M E.

A N Y W H E R E.

U Keep your customers updated with e-mail
notifications regarding order status.

U Full permissions give you the
control to provide your customers with
appropriate access for the orders with
which they are associated.

View a list of all current orders and select one for full order details including
Order Date, Seller Information, Buyer Information and a satellite or street view
of the property, powered by Google Maps.

LIVE

when you’re on the go.

documents and orders

access contact information,

SoftPro LIVE app to

Download the appropriate

Check the status of activities associated
with each order such as Loan Package,
Hazard Insurance Policy, Flood Insurance
Policy, Survey and more.

Documents, detailed contact information
and notes related to orders can also
be viewed through the mobile application.

SoftPro LIVE is also available on your Android
and iOS smartphone and tablet devices.

For more information about SoftPro LIVE, contact Soft Pro at 800-848-0143, or visit www.softprocorp.com.

U Post documents electronically to a secure
website where your customers can view them.

U Provide all appropriate parties involved in the
Real Estate transaction (buyer, seller, Real
Estate agent, settlement office, etc.) with
access to a secure website where they
can check the real-time file status of their
transaction(s) at any given time.

Key Features:

what information and when.

a completely personalized experience for them. You set the rules for who sees

Since you control the level of access for your customers and contacts, you can create

Automatic e-mail notifications keep contacts up-to-date on any activity related to the transaction.

SoftPro LIVE quickly and easily, directly from the ProForm order — there is no need to re-key data.

How it Works: Upload contact information, documents and the status of order tasks to

providing your contacts with real-time updates on transactions.

through the internet anywhere — 24 hours a day, seven days a week. Increase efficiency by proactively

provide all authorized parties secure access to the status of their file(s). Information can be accessed

SoftPro LIVE is a customizable transaction management tool that allows ProForm users to

SoftPro LIVE Pricing:
SETUP FEE
Standard Website (www.softprolive.com)

$995.00

Custom Website (www.yourcompany.com)

$1,995.00

MONTHLY HOSTING CHARGE
Standard Website

$19.95

Custom Website

$39.95

MONTHLY DOCUMENT FEES
SoftPro LIVE is billed monthly on a consumption model. We only charge for the storage and transfer of documents.
You control how long documents are stored and are only charged for what you use.
Storage (Hosting Fees for Documents Stored on a Monthly Basis)

$.01 per MB

Data Transfer (Documents Uploaded/Downloaded to/from Server)

$.03 per MB

EXAMPLE ORDER
Average Size of a 10 Page Document
Average Number of Files Published per Order
Document Retention

340k
15
12 months

Web Views per Document

8

Estimated Total Order Cost Over 12 Months

4800 Falls of Neuse Road / Suite 400 / Raleigh, North Carolina 27609

$1.94

